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BBEJIEHUE

B cooTBeTcTBHM € NEHCTBYIOIMIMM Y4€OHBIM IUIAHOM KypcoBas paboTa 1Mo JUCLUIUIMHE
«Pa3paboTka cucTeM ympaBiIeHHUs KaueCTBOM IPOU3BOJCTBEHHO — TEXHOJOTMYECKHX CUCTEM»
st oOywaromuxcsi 4 Kypca HampasieHuss noarotoBku 27.03.02 YmpaBineHue KadecTBOM.
KypcoBass paGoTa MOMKHBI BKJIIOYATh AJIEMEHTHl HAy4YHOTO TBOPYECTBA, HEOOXOIUMOTO s
NOBBILIEHUS] YPOBHS MOATOTOBKH CIIELIMAIMCTOB B YCIOBUSAX HAYYHO-TEXHHUYECKOTO MpOrpecca,
M03TOMY IJIaBHBIM B KypCOBOH paboTe siBisieTcs TiyOuHa mpopabOTKU TeMbl U HAYYHOCTh €ro
COJIepKaHus.

Boimonnenue u 3ammra KypcoBOM palOThI, MaTepuaibl KOTOPOM SIBJISIOTCS OCHOBOMU
BBIIMTYCKHON KBaJM(UKAIIMOHHOW pabOThl, MOKa3bIBAIOT TOTOBHOCTH OYAYIIEro CIEIHaIiucTa
CaMOCTOSITENIbHO pelIaTh MPAKTUYECKHE U TEOPETUUECKUE 3a/IaUH.

Jlns HamucaHUsT KypcoBOM paboThl 00YYArOIIMICS CaMOCTOSITEIBHO W3YyYaeT HAay4HYIO
METpPOJIOTHUECKYI0 JuUTeparypy (MoHorpaduu, HaydHble CTaThd, OTYETHl IO HAy4YHO-
MCCIIEeI0BATENbCKUM paboTam). Tema KypcoBoii pabOThI JOJKHA COOTBETCTBOBATH BO3MOKHOCTH
BBIMIOJTHEHHSI €€ MPaKTUYECKOW W HKCIEPUMEHTaJbHOW dYacTel, a Takke TeMe Oyaymieit
JUIUIOMHONM pa0oThl. [lomydeHHbIN MpU BBHINIOJHEHUM TEOPETUYECKONW M AKCIIEPUMEHTAIbHOU
yacTeld MaTepuan JOJIKEH SIBUTHCS OCHOBOW METPOJIOTMYECKOTO M  CePTU(PHUKAIMOHHOTO
pazzenoB OaKaIaBpCKON pabOTEHI.

OOyyaromuiics MOXET MPEAJoKUTh CBOIO TeMy KypCOBOW paboThl, 00OCHOBaB €€
aKTyaJIbHOCTb, WM BbIOpaTh W3 YKCIA YKa3aHHBIX B IPUJIAraeéMoil HUXKE MPUMEPHOI TEeMaTUKe.
He nomyckaercs HasHaueHHE OJHOMMEHHBIX T€M HECKOJBKUM OOY4arOUIMMCS, MPOXOASIIUM
oOyudeHue B ofHOU rpynne. B ciayyae 3aTpyJHEeHUH, BOSHUKAIOLIMX MIPU BBIIIOJHEHUU KYPCOBBIX
paboT, cuenyeT oOpaiarhest 3a KOHCYJIbTaluel K MpernoaaBaTelio.

BrinonHennsiii  o0yuarommmcs KypcoBas pa0oTa TMepeAaeTcsi Ha pPEleH3WpOBaHUE
IPEeMNoJIaBaTesNo, KOTOPbI B YCTAHOBJIEHHBIH CPOK JaeT Pa3BEPHYTYIO PELEH3UIO C yKa3aHUEM
MOJIO’KUTEIBHONU CTOPOHBI pabOThl U MOJPOOHBIM Pa30OpPOM HEAOCTAaTKOB (IO TEOPETHYECKON
4acTH, 00bEMY M COJEP’KaHHMIO HKCIEPUMEHTOB, HCIIOJIb30BAHUIO JIUTEPATYphl, BBIBOJAM U
odpopmiienuro). Kypcosast pabota, mpu3HaHHBIN YAOBJIETBOPUTEIBHBIM, JTOMYCKAETCS K 3aIUTE.
HeynoBnerBopurenbHas paboTa Bo3Bpamiaercs oOyvaromemycs A gopadotku. Ha moBropHoe
pelLeH3upoBaHne KypcoBasi padoTa, Kak MpaBUJIO, HAIIPABIISETCS K TOMY JK€ PELICH3EHTY.

3ammra KypcoBBIX pPa0OT MPOXOJMT YCTHO, B YCTaHOBJEHHbIE KadeIpol CpoKw,
KOMHCCHEHN B cOCTaBe JIByX IpenojaBaTenedl (OAUH W3 HUX - BEAYLIUH JIEKIMOHHBINA Kypc). Ilo
UTOTaM 3alUTHI (KPATKUI JTOKJIa] U OTBETHI Ha BONPOCHI 110 TeME PabOThl) KOMUCCHS OLIEHUBAET
paborty. IlonmoxxurenbHasi OIEHKAa BHOCHUTCS B 3a4€THYIO BEIOMOCTb, PELEH3UI0 U 3aYETHYIO
KHIKKY oOydaromierocs. OlleHKa «HEYAOBJIETBOPUTENIbHO» BHOCHUTCS TOJBKO B 3a4ETHYIO
BEJIOMOCTb. 3allluTa KypcOBOH pabOThl MPUHUMAETCS B 3a4€THYIO Hexaemnto. [[isi BbIOJIHEHUs
KypcoBOM pabOThl B HACTOSIIUX METOAMYECKUX YKa3aHMSX JalOTCS PEKOMEHJAIMHU 0
0(OPMIICHHIO, U TPUBOJUTCS IPUMEPHBIH IJIaH pabOTHI.



1. OBIIME TPEBOBAHMUS K CTPYKTYPE, COAEPKAHUIO N
OPOPMJIEHUIO KYPCOBBIX PABOT

KypcoBast pabora BBINOJHAETCS B YCTAaHOBJIEHHBbIE Y4EOHBIM TIpaUKOM CpOKH,
COJIEp’KaHUE JIOJDKHO YETKO COOTBETCTBOBATH HA3BAHUIO TEMBI U UMETHh IKCIEPUMEHTAIBHO-
UCCIIEI0BATEIbCKYIO YacTh.

KypcoBas pabota cocTout us:

- TUTYJIBHOTO JIUCTA;

- 3a/1aHUs;

- COJIepKaHMs;

- BBEJICHUS;

- TEOPETUYECKOTO 000CHOBAHUS BoIpoca (MpoOieMbl) BBIOPAaHHOM TEMBI;

- pe3yJIbTaTOB 3KCIIEPUMEHTAJIBHBIX UCCIIEIOBaHMI;

- pacyeTHOil yacTu;

- BBIBOJIOB U TIPEUIOKEHUM 110 padboTe;

- CIIMCKa JIUTEpaTyphl;

- IPUAJIOKECHU;

- rpadu4ecKoro MaTepuaia.

OO0beM KypcoBOW pabOThl JNOJKEH cocTaBisiTh He MeHee 20, HO He Oonee 35 cTp.
MAaILMHOIIMCHOI'O TEKCTa, HaOpaHHOro Ha KommbloTepe uepe3 1,5 uHrepBana mpudrom — 14
(Times New Roman) na Gymare ¢popmara A4 ¢ oxgnoit ctoponsl. [lomns: ¢ neBoit croponst — 30
MM., ¢ IpaBoi — 15 mm., cBepxy — 20 Mm., cHU3Y — 20 MM.

[locne TUTynpHOTO JHCTa TpHJAraeTcs 3aJaHue K KypcoBOW paboTe, MOANHCAaHHOE
npenojaBareneM-pykoBoautenemM. O6pasen opopmiIeHHs] TUTYJIBHOIO JHCTA 0 YCTAHOBJIEHHON
(dopMe npuBEIeH B IPUIIOKEHUH 1.

3areM MPUBOJIUTCS IUIaH PabOTHI MOJ 3arosioBKoM “CopepikaHue” ¢ yKa3aHHeM HoMepa
CTPaHHULbI, C KOTOPOH HaYMHAETCA M3JI0KEHHE KaXJI0ro pasfesia U Mojpasjesa, OTpaskarollui
[OCJIEI0BATEIbHOCTh  PACIONIOKEHUSI COCTaBHBIX 4YacTel paboThl. 3arojloBKM pa3JesioB
BCOJIEP’)KAHUHU U TEKCTE JIOJIKHBI OBITH C(HOPMYJIMPOBAHBI OJJUHAKOBO.

TekCT NOSCHUTENBHOM 3alIUCKU DPA3AEIAOT Ha paslensl M noapasnensl. Pasneinst
JOJKHBl MMETh 3arojIOBKU. 3arojOoBKM JOJDKHBI YETKO M KpaTKO OTpaxaTb CoOJlep:KaHue
pas3zenoB U MOAPA3JeNoB, UX CIelyeT MUCaTh MPOMUCHBIM MONYKUPHBIM HpudTOoM Times New
Roman, kerns 14 Ge3 Touku B KOHIE, HE TOAUYEpKHBas. PaccTosHre MeXIy 3aroJiOBKOM H
TEKCTOM JIOJKHO OBbITh 2 HHTEpBaa.

[Togpazaensr HymepyroTcst IByMs apaOCKumu Iudpamu: TepBas 0003HAYaeT HOMEpP
paszzeina, BTopast HoMep nojpaszena. [locie HomepoB pasaena u nojapaszeina CTaBUTCS TOUKa.

Paznensl n moapasnenbl peKOMEHAyeTcsi mucaTh >KUpHBIM 14 mpudtoM B cepenuHe
JUCTA.

BBeneHnue, BBIBOJIbI, CIIUCOK JTUTEPATYPHl, IPUIOKEHNE HE HYMEPYIOTCS.

Hywmepanust ctpanun; gomkHa ObITh CKBO3HOM mo Bcel pabote. IlepBoil crpanuueit
ABIIIETCS TUTYJBHBIM JHCT (HOMEp HE CTaBUTCS), BTOPOM CTpaHULEH SIBISETCS 3aJaHHeE,
coJiepKaHue HyMepYyeTcsl TpeTbel CTpaHUIed U Janee 0 KOHLA KypcOBOM pabOThI, BKIIOYast
npuiokeHus. HoMepa cTpaHHI] MpOCTaBISIOTCA apaOCKUMU HU(PpaMU B CepeIHE HUYKHETO
OIS

BBenenune 10mkHO ObITH KpaTkuM (He Ooiee 3-4 cTpaHMII), COlEpKaTh aKTyaJlbHOCTh U
3HaYMMOCTb BBIOpaHHOM TeMbl. DOpMYIHPYIOTCS e U 3a/1a4i PaOOTHI.

Teopernueckoe 000CHOBaHHME TEMbI BKIIOYAET 0030p M aHAIM3 HAyYHOU JIUTEPaTyphl 110
u30paHHO Teme, COCOOCTBYIONIMX €€ pacKpbITHIO. O0beM pa3jiena He JOJKEH NpeBbimarh 15-
20 crpaHul. AHanM3 COCTOSHUS BOINpOCA BKJIOYACT JaHHBbIE O KOHBIOHKTYpPE pBIHKAa COBITa
IOPOAYKIMM B TEPUOJl HAMHMCAaHUS PAaOOTHI, MOCIEIHUE JOCTHKEHHS B TOPIOBOWM IpaKTHKE,
JeMcTBYIOIME MTpaBUila cepTU(PUKALINY, TPEOOBaHUS K Ka4eCTBY IPOAYKLIUH.



IIpu monbope wuHPOPMALUMU IO M3Yy4a€MOMY BOIIPOCY CJIEAYET TOJb30BATHCS
6uOnMOoTeYHBIMH KaTajoramu, MIHTepHeT - caifTamMu, MarepuanaMu COOPHUKOB HayYHBIX TPY/OB,
NEPUOMUYECKUMU HM3JAaHUSMH, CIPaBOYHMKaMU. B pabore pomkHa OBITH MpeACTaBICHA
uHpOpMaLKs U3 HOPMAaTUBHOM TOKyMEHTALIUH.

B Ttekcre pasmena mOKHBI OBITH yKa3aHbl B KBQJPAaTHBIX CKOOKax CCBUIKM Ha
oubnuorpadguuecke  MCTOUYHUKU.  AHAIUTHYECKHMH  0030p  JOJDKEH  3aKaHYMBaThCA
000CHOBaHMEM HEOOXOJIUMOCTH MPOBEIACHUS IKCIIEPUMEHTAIBHO-TIPAKTHYECKON YacTH pabOTHI.
B skcnepruMeHTalbHO-IIPAKTUYECKONH YacTH WILTIOCTPUPYIOTCS CXeMBl, rpaduku, doTtorpadus,
YEePTEkKH, TUarpaMMbl B COOTBETCTBUH C TEMOH U TUTAHOM PaOOTHI.

JlaeTrcsi mepeueHb OOBEKTOB HCCIEIOBaHMA U IIOKa3aTelell KauecTBa, HPUBOAATCA
JAaHHBIE CaMOCTOSITEIbHO BBIIIOJHEHHBIX SKCIIEPUMEHTAIBHBIX HCCIIEI0BaHUM, MOJIYYEHHBIX B
ycinoBuAX 0a3, CKJIaJoB, JIAOOPAaTOpUIl MO ONpEAETICHHUI0 CBOMCTB U KauyecTBa HPOAYKTOB,
YCIIOBUHM U CPOKOB UX XpaHeHUs. CIIMCOK JINTEPATyphl IOKA3bIBAET CTENEHb U3YYEHHOCTH TEMBI
U COCTaBisieTCs IO MpaBwiaM Oubnuorpaduu, KakIbli HCTOUYHUK JOJDKEH HMETh CBOM
MOPSAAKOBBIN HOMED.

HcrouHuku pacnonaraiorcs B andaBUTHOM IHopsiake mo ¢amuiun aBropa. Ecmum
(damunusi aBTOpa HE yKa3zaHa, TO I10 3arjaBUI0 KHUTM WIM CTaTbU. BO3MOXKHO pacmolioskeHue
UCIOJIb30BaHHBIX HCTOYHUKOB B IIOPSI/IKE CCHUIOK Ha HUX IIPU NEPBOM YIIOMUHAHUU B TEKCTE.

CchUIKM Ha MCMOJIb30BAaHHBIE MCTOYHUKU CTaBATCA B TEKCTE MOSCHUTEIBHOW 3alMCKHU
nociae ab3ala B KBaJpaTHBIX CKOOKaX € yKa3aHHMEM HOMEpa COOTBETCTBYIOILEH CIHCKY
ucnoijp3yemoi urepatypsl. Hanpumep [2].

CBefieHHs O KHUIax JOJDKHBI BKJIIOYATh: (aMWIMIO M MHHULMAIBI aBTOpa, Ha3BaHUE
KHWUTH, MECTO U3JIaHUs, U3aTeNIbCTBO, IO/l U3/1aHUS U KOJMYECTBO cTpaHull. Eciin kHUra nznaxa
HECKOJIBKUMHM ~ aBTOpaMH, TO (aMMIMM MX YKa3blBAlOTCS 4epe3 3alsiaTylo, B TOH
[I0CJIEI0BATENbHOCTH, B KOTOPOW OHU yKa3aHbl B kHUTre. [Ipu Hamuuuu Oosiee yeThlpex aBTOPOB
JIOITyCKAeTCs yKa3blBaTh (paMUIMM M MHULMAIIBI IEPBBIX TPEX ¢ J0O0aBJIEHUEM CIIOB “U Ipyrue’.
HanmMeHnoBaHue HCTOUHMKA MULIETCS TOJHOCTHIO 0€3 COKpAIleHUH U KaBbIUeK.

CBeneHuss 0 craTbe MEPUOJAMYECKOrO H3JaHUs BKIOYAOT: (AMWIMIO U HHHULUAIIBI
aBTOpa, Ha3BaHUE CTAaThbU, HAMMEHOBAHUE Ta3eThl WM JKypHala, TOJ BBIITyCKa, HOMEp U3JaHus,
HOMEpa CTPaHMII, Ha KOTOPBIX OMYOJUKOBaHA CTAThA.

CBenieHus 0 HOpPMaTUBHBIX JIOKYMEHTAX BKJIIOYAIOT: KaTErOpHI0, HOMEp, Ha3BaHUE, BU,
M3JIaTENIBCTBO U FOJ U3/IaHUS.

Huxe npuBeneHs! xapakTepHble MpuMepbl OM0IHOrpaduyecKoro OnucaHusl.
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B coorBerctBun ¢ TpeboBanusmu ['OCT 7.1-2003 «CHUBU/]. bubaunorpadpuueckas
3anuck. bubnuorpaduyeckoe Hanucanue. O61mKe TpeOGOBaHUS U MTPaBUIIa COCTABICHUS.

[TpunoxeHnus NpuBoATCS B KOHIIE KypcoBoi paboTsl. OHM cojiepKaT BCIIOMOTaTelIbHbIE
MaTepuaibl: MaTeMaTHUYecKyr0 OO0paOOTKy JaHHBIX; Trpa@uKu; TaOMHIBL; AUArpaMMBbI;
¢dororpaduu, HLTIOCTPALIUH; TPOTOKOIBI M aKThI; (HOPMBI JOKYMEHTOB; HHCTPYKIHH; aHKETHI.

[IpunoxxeHne JOMKHO HMETh 3arojlOBOK, KOTOPBIM 3alHCBIBAETCS CUMMETPUYHO
OTHOCHUTEJIBHO TEKCTa ¢ MPOMMCHOM OYKBBI OT/IEIBHOM CTPOKOM Ha OT/AEIBHOMN CTpaHHUIIE.

TekcT KaXXJ10ro NMpUIIOKEeHUsI, TPU HEOOXOJUMOCTH, MOXKET OBITh pa3/esieH Ha pa3/elbl,
NOJIpa3elibl, MyHKTHI, MOAMYHKTBI, KOTOPbIE HYMEPYIOT B Ipeleiax KaxXAO0ro INPHIIOKEHHUS.
[IpunoxxeHus MOJDKHBI UMETh OOIMYI0 C OCTadbHON YacThi0 PaOOTHI CKBO3HYIO HYMEPAIHIO
CTpPaHHLL.

Kaxnoe npunoxenue opopmisieTcsi Ha HOBOM CTPAaHUIE C YKa3aHHEM HOMeEpa B IIPABOM
YTy CTPaHULBL, AJIS1 TOTO YTOOBI OBUIO BO3MOKHO CENAaTh CCHUIKM Ha HETO B TEKCTE PadOTHI.
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2. MIPABIJIA O®OPMJIEHUS KYPCOBOM PABOTBHI

KypcoBass pabora BeImonHsieTCss B cooTBeTcTBHHM C TpedoBanmsimu ['OCT 7.32-2017
«CHUBU . Otuer 0 HayuyHO-HCCIIe0BATENBCKON padoTe. CTpyKTypa U mpaBuiaa opopMIICHUS.

TekcT pacyeTHO-TIOSICHUTENIBHOW 3allMCKU HAaOMpaeTcs Ha Komipiorepe mpudrom 14
Times New Roman uepe3 1,5 unrepBana Ha Oymare ¢opmara A4 ¢ moismu: jesoe — 30 MM ,
npasoe — 15, Bepxnee — 20, HuxHee — 20 MM. YUucno ctpok Ha crpanuue 30, 4nuciao 3HaKOB B
crpoke — 60.

3aroJ0BKH pa3zesioB MULTYTCS MPOMUCHBIM NOTYXUPHBIM mpudTOoM Times New Roman,
Kerib 14 OykBaMH YEpHBIM LIBETOM CUMMETPUYHO TEKCTY 0€3 MOUepKUBAaHUI U TOUKU B KOHIIE,
OTJIEJISIFOTCS OT TEKCTA JIBYyMSI HHTEpBaJIaMH.

Hymepanus crpanuin JoimkHa ObITh CKBO3HOM, BKJIIOYAs CIUCOK JuTepaTypsl. IlepBoit
CTpaHHIIECH SIBIIICTCS TUTYIBHBIA JHCT. HoMep cTpaHHIBI mpocTaBisercs apabckoil mudpoit B
cepefiMHe HIKHEro mojs. TUTYJIbHBIA JIMCT HE HyMepyeTrcs, HO BKJIIOYaeTcsi B OOIILyrO
HyMepanuto. [lonpaszaensr HymepyroTcst AByms nuppamu yepe3 Touky. IlepBas nuugpa o3zHagaer
HOMeEp pasjiena, BTopas — HOMep Nojpaszaena.

Onuckn u OmMOKM JOIYCKAaeTCsi HCHPABIATH 3aKpalllMBaHWEM C IOCIIEYIOIIUM
HaHECEHHEM HOBOI'O TEKCTa, HO He OoJiee 5 ucnpaBlIeHUIl Ha CTpaHULIE.

Teker numiercs oT TpeTbero auua. Tak, HarpuMmep, BMECTO BBIPAXKEHUS «S M3ydHiI ...»
cienyert nucatb «B paboTe nzydeHo...».

B tekcre He gomyckaercs:

- IPUMEHATH 000POTHI PA3rOBOPHON PeUM, TEXHULIU3MBI, IPO(HECCHOHAIN3MBI ;

- IPUMEHSATH JJIS1 OTHOTO U TOTO K€ MOHSTHSI pa3IMUHble HAYYHO-TEXHUYECKUE TEPMUHBIL,
OMu3KMe MO CMBICIY {CMHOHHMMBI), a TaK)Xe MHOCTPAHHbIE CJIOBAa U TEPMMHBI NPU HATUYUHU
PaBHO3HAYHBIX CJIOB U TEPMUHOB B PYCCKOM SI3BIKE;

- IPUMEHSATH IPOU3BOJIbHBIE CIIOBOOOPa30BaHUS,

- TPUMEHSATh COKpAIIEHHWE CJIOB, KPOME YCTAHOBJIEHHBIX IpaBWJIaMU PYCCKOM
opdorpaduu;

- COKpalaTh 0003HaueHUsl eIMHULl PU3NYECKUX BEIMUYUH €CIIU OHU YHOTpeOsstoTcs 6e3
udp, 3a UCKIIOYEHNEM eIUHMIl (PM3NYECKUX BEJIMYMH B 3aroJIOBKaX M OOKOBMHAX TAaOJUI] U B
pacmrdpoBkax OyKBEHHbIX 0003HAUEHU, BXOAAMIMNX B (POPMYJIbI U PUCYHKH;

- IPUMEHATH 0e3 YMCIIOBBIX 3HAaYEHU MaTeMaTHUeCKUe 3HaKU, Harnpumep > (6osblie); <
(menbiue), = (paBHO), Ne (Homep), % (mpoueHnT). Ecan B KypcoBoil pabore mpuHsATa ocodas
cUcTeMa COKpallleHWH CJIOB WJIM HaMMEHOBAHUM, TO JOJDKEH OBITh TNPHUBEAEH IepeueHb
INPUHSTHIX COKpAILlEHUH, KOTOPbII MOMEIIaeTcs: B KOHIE paOOTHI.

B pabore cnenyer nOpUMEHATh €AMHUIBI (U3NUYECKUX BEIMYMH MEXIYHApOIHON
cucreMbl CU, nx HauMeHOBaHHUSA U 0003HAYEHHUS.

[IpuMeHeHHE B OJTHOM JIOKYMEHTE Pa3HBIX CUCTEM 0003HauYeHUs (PU3MUYECKHX BEITUUYUH
HE JIONyCKaeTcs.

@opMyinbl, 3a HCKIOYEHHEM (OpMyJ, TOMEMAeMbIX B TMPUIOKEHUH, JIOJIKHBI
HYMEpOBaThCsl C MPaBOl CTOPOHBI CKBO3HOM HyMmepaunued apaOCkuMu Ludpamu, KOTOpbIE
3alMCBIBAIOTCS Ha YpOBHE (OpMyJbl B KpyribiX ckoOkax. Ilox ¢dopmynoil NOmKHBI OBITH
MOSICHEHUSI Ka)KJI0TO CUMBOJIa ¥ YMCII0BOro koddduimenta. KoanuecTBo MLTIOCTpauid JOIAKHO
ObITh JOCTaTOYHBIM JUI TOSICHEHUs H3JlaraeMoro Ttekcra. Mimoctpanuu Moryt ObITh
PaCIOJIOKEHBI KaK IO TEKCTY KYpCOBOM pabOThI (BO3MOKHO OJIM)KE K COOTBETCTBYIOIIUM YaCTSIM
TEKCTa), TaK U B KOHIIE.

Wnmroctpaniu - TOJDKHBL  UMETh ~ HAaUMEHOBAaHUME M TOSICHUTENIbHBIE  JaHHbIE
(moxpucyHOUHbIM TekcT). OHM JOJDKHBI JaBaTh HAIJIAJHOE BOCHPUATHE SIBICHUH U
MOJBITOXKUBATh IU(poBble naHHble. CioBo «PHCYHOK» M HauMMEHOBaHME MOMENIAIOT IOCIe
MOSICHUTEIIbHBIX IaHHBIX.

Tabnuupl NpUMEHSIOT Il Jy4lled HarIsJHOCTH M yHoO0CTBa CpaBHEHUS LUQPPOBBIX
nokasaresneil. Hazpanue TabmuIsl JOJDKHO OTpakaTh €€ COJIEpKaHHUEe, ObITh TOUHBIM, KPAaTKUM.
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HazBanue cnenyer momemars Haj Tabmuueil. TaOnuubl cOCTOSAT W3 BEPXHUX U OOKOBBIX
3aroJIOBKOB U CTPOK, UMEIOT CKBO3HYIO HyMmepauuio. BeicoTa cTpok 1o/pkHA ObITh HE MeHee 8
MM.

IIpu nepenoce yacTu TaOIUIBI HA APYrHe CTPAHUIBl HA3BaHUE IOMEIIAIOT TOJbKO HaJ
nepBoil yacThio Tabauibl. Han nepeHeceHHbIMH cTpaHuLaMu oMeiatoT ciaosa «lIpogomkenue
TaOJIMLIEI ...)».

Ha Bce TaGmuipl paGoOThl JAOIKHBI OBITH HMPUBEACHBI CCBUIKM B TEKCTE, NMPH CCBHUIKE
clleflyeT IHMCaTh CIOBO «TabiuIa» ¢ yKa3aHHEM ee HoMepa. 3arojOBOK TaOJUIlbl MUIIYT — IO
HEHTPY , CTPOYHBIM HOTYKUpHBIM mpupToM Times New Roman, kernp 12.

B KkoHIle 3arojoBKOB M IOJ3aroJIOBKOB TAaONMIl TOYKM HE CTaBST. 3arojOBKH U
MOJ3ar0JIOBKU Tpad yKa3bIBAIOT B €AMHCTBEHHOM umcie. [loBropstonmiics B rpadax TaOiauibl
TEKCT JIONYCKAaeTCs 3aMEHATh KaBbluKaMu wiu ciaoBaMu «To sxe». Tabmuipsl cieBa, cupaBa U
CHHM3Yy, KaK IpaBWJIO, OTPAHUYHMBAIOT JUHUAMU. Tabnauily B 3aBUCHMOCTH OT €€ pazMepa
IOMEIIAIOT MOJ TEKCTOM, B KOTOPOM BIIEpBbIE JaHa CChbUIKA Ha Hee, WJIM Ha Cleayroleil
CTpaHHIe, a TpU €€ 3HAYUTEILHOM 00BEME B NMPUIIOKEHUU. TEeKCT TaOIHUIBl TUIITYT HIPUPTOM
Times New Roman, xeras 12.

3 PEKOMEHIAYEMBIE TEMbI KYPCOBBIX PABOT

Ne ni/m Tema padoTsl Kparkoe conepxxanmne TeMbl
1 BBI100pOYHBIN IPHEMOYHBI KOHTPOJIb | AHQJIW3  COBOKYIHOCTH  OPraHoB,
¥ KQUECTBO M3MEPEHMIA. O00OBEKTOB YIPABICHUS U MEPOIPHUITHIA

C LEIpI0 IIOJY4YCHHMS KadyeCTBEHHOU
nponykuuu. CTaTHCTHYECKas OLEHKa
CUCTEM MEHEKMEHTa Ka4eCTBa.
Hcnonp3oBaHre KOHTPOJBHBIX — KaprT.
BoisiBnenne nedekroB M MPUYMH HUX
BO3HUKHOBEHUS o JuarpamMmam

[Tapeto.
2 YnpaBiieHUe JOKyYMEHTAIMEH TIpU MeHemKMEHT — KayeCcTBa  MPOAYKIUH
pa3pa60TKe u BHeI[peHI/II/I CMK OopraHu3anuvu. HOpHI[OK pa3pa6OTKI/I u
YIIpaBJICHUA JAOKYMCHTaMU Ha

npennpustiu. Ceprudukanus kadyecTsa
TOBapOB COTJIaCHO MEKIyHapOJHBIM

CTaHapTaM. [Iepeuyenn YETKUX
TpeboBanuil k mnepconany. CoznaHue
JIOKYMEHTHUPOBAHHOU CUCTEMBI
Ka4yecTBa.
3 AyJIUT CUCTEMBbI MEHE)KMEHTA N3yuyeHne TeopeTHIECKUX OCHOB
Ka4d€CTBa, mpouecca, poayKI1H. [IPOBEICHUS BHYTPEHHUX ayIUTOB

kauecTtBa. HezaBucumas mposepka
C LIETbIO BBIPAXKEHHSI MHEHUS O
nocroBepHocTH. PazpaboTka
KOPPEKTUPYIOIIMNX ICUCTBUIN U
BBISIBJICHHE BO3MOKHOCTH
yIIy4IIEHUs], KaK OTAENbHBIX
IPOLIECCOB, TAK U CUCTEMBI B
LIEJIOM.




[ToaroToBKa IpeanpUsATUS K
pa3pabOTKe ¥ BHEIPCHHUIO CUCTEM

MeHepxkMeHTa kadectBa (CMK) Ha
6aze CO 9000-2000.

AHanmm3 ombITa YIpaBICHUS KAa4eCTBOM
B NEPEIOBBIX cTpaHax mupa. KauecTBo
Kak BOKHEHIITNI bakTop
KOHKYPEHTOCIIOCOOHOCTH
IPOMBIIIJICHHOTO PEINPUSITHS,
0COOEHHOCTH OIBITA €r0 00EeCTIeYEeHUs C
IEITBIO KOHKYPEHTOCIIOCOOHOCTH
3apybexHbix ¢upm. [Ipennmoxenust mo
BHE/IPCHHIO OTIBITA.

Poip 1 OTBETCTBEHHOCTE BBICIIETO
pykoBojcTBa 3a BHeipeHue CMK Ha
MPENPUITUH.

3anauu, byHKIIUN CUCTEMBI
MEHePKMEHTa KadecTBa. lloBhINIeHHE
MIPOU3BOJIUTEIIBHOCTH,  MPUOBUTH |
YMECHBIIICHUSI PUCKA, CBSI3aHHOTO C
IIOCJIE ICTBHSIMU oT BBIITyCKa
HEKAaYeCTBEHHON  mpoaykuuu. Poub
PYKOBOJACTBA B pa3paboTke u
BHEJPEHUU CHUCTEMbl MEHEIKMEHTA
KaueCTBa Ha MPEANPUITHH.

VYyacrtue ynpaBieHYeCKOro nepcoHaa
Bo BHenpennn CMK Ha npeanpusituu.

W3yueHne MUPOBOTO OIbITa BHEAPEHUS
CUCTEM MEHE)KMEHTa KayecTBa Ha
OCHOBE MEXIYHAPOJHBIX CTaHIApTOB
ISO. Lenu u npuHIMNbl pa3paboTKu U
BHeApenuss CMK B opranuzanuu.
[loBpIlIEHNE KOHKYPEHTOCIOCOOHOCTH
OPEANPUATHS ¢ UX MOMOILBIO. YuacTue
yIpaBIeHUYECKOr0 NEPCOHAA.

OCHOBHBIC ATaIbI Pa3BUTHUA CUCTEM
Ka4dyeCTBa.

Amnanuz Pa3sBUTHA CUCTCMbBI KadcCTBa,

pa3paboTka POrpaMMBbl o
HOBBIIICHUIO POU3BOIUTELHOCTH
TIPEATTPUATHSA. OcHoOBHBIE JTallbl
pa3BUTHS cucTeM Ka4yecTBa.

Hcnonn3oBanme CpC€ACTB MOTHBaAUKN
AJI TIEPCOHAJIA.

[IpunIIMTIBI OOECTICUCHNS KaueCcTBa U
yIIPaBJICHUs KAYECTBOM MPOAYKLIUHU
Opranu3aimoOHHO-3KOHOMUYECKHE
OCHOBBI KBAJIUMETPUU

KBanumerpus kak Hayka 00 U3MepEeHUN
U KOJIMUECTBCHHOM OIIGHKM KaudecTBa
MPEIMETOB U MPOLIECCOB. XapaKTepHbIC
0COOCHHOCTH KBAJIMMETPUU: CTPYKTYPA,
npeaMeT, OOBEKT, TMPUHIIMIBI, 3a/Ja4u.
BHyTpeHHue  €IMHCTBO  METOIMKHU
OIIEHKM KadecTBa. Kamumerpus wu
YIPABICHUE KAYE€CTBOM.

Br160opouHbIi TPUEMOYHBIN KOHTPOJIb
Y Ka4€CTBO U3MEPEHHUI.

AHanu3 COBOKYITHOCTH OpraHoB,
O00BEKTOB YIpPABICHHUS U MEPONPUATHIA
C LEJbI0 TOJY4YEHHUs] KaueCTBEHHOU
npoayknuu. CraTucThyeckas OLIEHKa
CHUCTEM MEHEI’KMEHTA KaydecTBa.
Hcnonp30BaHne KOHTPOJBHBIX — KapT.
BoisiBnenne nedekroB M MPUYMH HUX
BO3HHMKHOBCHHUA 10 AuarpamMmmam
ITapero.
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MeHe/DKMEHT — KauecTBa  MPOIAYKIIMH
opranuzain. [lopsnok pa3paboTku u
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pa3pabotke u BHenapeHuu CMK. YIIPaBJIEHUS JOKYMEHTaMHU Ha
npennpusatin. CepTudukanys KayecTa
TOBapOB COIIACHO MEXAYHAPOIHBIM

CTaHIapTaM. IIepeuyenn YETKUX
TpeboBanuii k mnepcoHany. Co3maHue
JIOKYMEHTHUPOBAHHOMN CUCTEMBI

Ka4dycCCTBa.

4. PEKOMEHAYEMASA JIMTEPATYPA

a) ocHOBHas nuteparypa (budmorexka CI'AY)

1.MuxeeBa, E. H. Ynpasnenue kauecTBOM : Y4eOHUK JJi CTYJl. BY30B IO
cren. "DkoHomuka W ymnpasieHue"; pek. MOH P® / E. H. Muxeesa, M. B.
CepornraH. - 2-¢ u3f., ucnp. u jgoi. - M. : JlamkoB u K, 2017. - 532 ¢. - ISBN 978-
5-394-01078-1 http://znanium.com

2.Apuctos, O. B. Ynpasnenue xagectBom: YueOHuk / O.B. Apucros. - 2-€
u3a., nepepadb. u gomn. - M.: HUIl Undpa-M, 2016. - 224 c.: 60x90 1/16. -
(Briciiee oOpazoBanue: bakamaBpuar). (mepermietr) ISBN 978-5-16-005652-4
http://znanium.com

0) OMOTHUTEIbHAS IUTEpaTypa

1. I'ybapeB A. B. UadopmanmonHoe obecrieueHue CUCTEMbI MEHEI)KMEHTA
kauecTBa: Monorpadus / A.B. I'y6apes. - M.: I'op. nunus-Tenexom, 2013. - 132
c.: mi.; 60x88 1/16. (06m0xkka) ISBN 978-5-9912-0347-0

2. Kpumradosuy B. U. Beinmycknas kBanudukanmonHas padota OakaiaBpa
(HampaBieHUE "ToBapoBenenue"): VYyebHoe noco6ue/llox pen.
B.U.Kpumradposuu - M.: Maructp, HUL] UTHOPA-M, 2015. - 192 c.: 60x90 1/16.
- (bakanmaBpmar) (O6noxkka) ISBN 978-5-9776-0363- &, 300 oks.
http://znanium.com

3. Cepenko II. C. Meronpl MEHEMKMEHTa KadecTBa. MeETOMOJIOTHS
OpraHu3all. MPOCKTUP. WHIKEHEP. COCTABIISAIONICH CHCTEMbl MEHE/DKMEHTA KaueCTBa
/ T1.C. Cepenkos. -M.: UTHOPA-M; MH.: Hos. 3nanue, 2014. - 491 c.: wi.; 60x90
1/16. - (Boicuree o6p.). (m)I[ISBN 978-5-16-004962-5 http://znanium.com

4. XKypasnesa U. B. Pabota B gononauTenbHoe BpeMs: JJoKkyMEHTHpOBaHUE.
Pa3zbscuenust Poctpyna / M.B. XKypasnesa. - M.: UHOPA-M, 20009. - 48 c.: 60x88
1/16. - (bubauoreka xypHana "TpymoBoe npaBo P®"; B 8(180)). (o6oxkka)
ISBN 978-5-16-003848-3 http://znanium.com
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